TAMBORGHIN]

Questions and answers
Lamborghini Aventador S (all models Coupé and Roadster) — model year 2017 —
2019

“Engine stall at idle software update”

|I What is the issue with the affected vehicles? |

The affected vehicles might, under certain driving conditions (accelerator pedal released in the idle approach to a
stop) present an engine stall event without warning.

|m What is the cause of this condition? |

In some conditions, the engine management software doesn’t assure the idle minimum revs in order to maintain the
engine running.

|l What effect does the condition have? |

The engine can switch off approaching a stop at idle, increasing the risk of an accident. However, it is still possible to
restart the engine after the problem occurrence.

|l How can the condition be identified? |

No particular customer perception just before the stall.

|Is there any risk for the car occupants? |

Automobili Lamborghini S.p.A. is not aware of any accidents or other incidents resulting in injury to a person or dam-
age to property.

|l Which vehicles are affected? |

Lamborghini Aventador S (all models Coupé and Roadster), model year 2017 — 2019.

|I How many vehicles are affected in US? |

441 units.

|l Which VIN numbers are affected? |
From ZHWUG4ZD6HLA05931 to ZHWUV4ZD4KLA08937; manufactured from December 2016 to June 2019.

|l What exactly needs to be updated on the car? |

The engine software.

|l How long will the repair work take? |

Normally, the repair work will take 1 hour.

|l Will Automobili Lamborghini S.p.A. bear the costs of the repair work? |

The costs of this campaign will be borne entirely by Automobili Lamborghini S.p.A.

|l Where can | have the repair work carried out ? |

Any authorized Lamborghini dealer and Service point worldwide.

|l Is it necessary to make an appointment at the workshop? |

Yes, customer should contact an authorized Lamborghini dealer or Service point.
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